Tourism industry discusses how to make travel a force for
Good
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Cancun, 12 May 2023 - Hoteliers and tourist boards joined Hotelbeds and the Global Sustainable
Tourism Council (GSTC) at the MarketHub Americas to shine a light on the full spectrum of
sustainability issues facing the travel industry.

Beatriz Barreal, board member of the GSTC and CEO and founder of the NGO Riviera Maya
Sostenible, which played host to the conference, highlighted how companies across the travel
ecosystem have a role to play in making travel a force for good.

“Destinations need to communicate with travellers about how they can be more sustainable when
they visit,” Barreal said. “But it’s not just about single-use plastic. We must think broader and
include all elements within environment, social and governance. Here in the Riviera Maya, we
encourage hotels to create job opportunities for local people, promote the culture and also support
small businesses.”

The focus on sustainability at the conference in Cancun comes just three weeks after Earth Day,
when Hotelbeds revealed that over the past year the number of travellers who have chosen to book
properties that are part of its Green Hotels programme has grown by 30% versus the previous 12
months. The company also planted a tree in the Hotelbeds Forest for each participant at the
MarketHub Americas, in local communities, with native trees, fostering local re-naturing
communities.

“Some companies see sustainability as a challenge, we see it as an opportunity, but we all need to
work together across the industry to make the world a better place for tomorrow’s travellers,” said
Elena Perez, Hotelbeds’ Chief HR and Sustainability officer. “People don’t want to compromise. They
have an even greater appetite for travel than ever before but are also more conscious than ever
before about their impact on the world. We must all respond to this by supporting the environment
and preserving local cultures for generations to come.”

MarketHub Americas is an invitation-only event attended by the most important Hotelbeds partners
from all the key source markets throughout the region.
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About Hotelbeds

Hotelbeds are global leaders in the TravelTech space, connecting and empowering businesses by
facilitating bridges in the ever-changing and expanding travel ecosystem. Our cloud-based
technology platforms offer fast and simple access to a global network of travel products, from
accommodation to ancillaries and payments, while rich data and intelligence helps to generate
demand. By operating exclusively in the B2B arena, we are uniquely placed to drive growth for our
partners without competing for the end customer. Our teams of 3000+ experts on the ground
provide local expertise and support to boost trading even further, even in the most hard-to-reach
spaces. Our unique blend of technology, data and passionate people serves as a catalyst for B2B
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travel players aiming to unlock their full potential.
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